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For Istaa Finserv Private Limited 
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Annexure A 

Most Important Terms and Conditions (MITC) 

(For non-custodial settled trading accounts) 

1. Your trading account has a “Unique Client Code” (UCC), different from your demat account number.
Do not allow anyone (including your own stock broker, their representatives and dealers) to trade in your
trading account on their own without taking specific instruction from you for your trades. Do not share
your internet/ mobile trading login credentials with anyone else.

2. You are required to place collaterals as margins with the stock broker before you trade. The collateral
can either be in the form of funds transfer into specified stock broker bank accounts or margin pledge of
securities from your demat account. The bank accounts are listed on the stock broker website. Please do
not transfer funds into any other account. The stock broker is not permitted to accept any cash from you.

3. The stock broker’s Risk Management Policy provides details about how the trading limits will be given
to you, and the tariff sheet provides the charges that the stock broker will levy on you.

4. All securities purchased by you will be transferred to your demat account within one working day of the
payout. In case of securities purchased but not fully paid by you, the transfer of the same may be subject
to limited period pledge i.e. seven trading days after the pay-out (CUSPA pledge) created in favor of the
stock broker. You can view your demat account balances directly at the website of the Depositories after
creating a login.

5. The stock broker is obligated to deposit all funds received from you with any of the Clearing
Corporations duly allocated in your name. The stock broker is further mandated to return excess funds
as per applicable norms to you at the time of quarterly/ monthly settlement. You can view the amounts
allocated to you directly at the website of the Clearing Corporation(s).

6. You will get a contract note from the stock broker within 24 hours of the trade.
7. You may give a one-time Demat Debit and Pledge Instruction (DDPI) authority to your stock broker for

limited access to your demat account, including transferring securities, which are sold in your account
for pay-in.

8. The stock broker is expected to know your financial status and monitor your accounts accordingly. Do
share all financial information (e.g. income, networth, etc.) with the stock broker as and when requested
for. Kindly also keep your email Id and mobile phone details with the stock broker always updated.

9. In case of disputes with the stock broker, you can raise a grievance on the dedicated investor grievance
ID of the stock broker. You can also approach the stock exchanges and/or SEBI directly.

10. Any assured/guaranteed/fixed returns schemes or any other schemes of similar nature are prohibited by
law. You will not have any protection/recourse from SEBI/stock exchanges for participation in such
schemes.
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a. Refusal of orders for penny stocks:

POLICIES AND PROCEDURES OF ISTAA FINSERV 

MANDATORY 

Although, the term 'Penny Stock' has not been defined by BSE/ NSE or any stock exchanges, SEBI a penny stock
generally refers to a stock which has following mentioned characteristics:
• Has small market capitalization;
• Trades at a price less than its face value;
• Has unsound fundamentals;
• Is illiquid (A list if illiquid securities is jointly released by NSE & BSE from time to time.)

Istaa Finserv recognizes that it is client's privilege to choose shares in which he/she would like to trade. However,
Istaa Finserv like to have special attention to dealing in "Penny stocks".

• Istaa Finserv may refuse to execute any client’s orders in penny stocks without assigning any reason for the same.
• Any large order for purchase or sale of a "Penny stocks" should be referred to Head - Dealing, such orders can be

put in the market for execution.
• Clients must ensure that trading in "Penny stock" doesn't result in creation of artificial volume or false or misleading

appearance of trading. Further, clients should ensure that trading in "Penny stock" doesn't operate as a device to 
inflate or depress or cause fluctuations in the price of such stock.

• Clients are expected not to place orders in penny stocks at prices which are substantially different from the
prevailing market prices. Any such order is liable to be rejected at the sole discretion of Istaa Finserv.

• In case of sale of penny stocks, client should ensure delivery of shares to Istaa Finserv before the pay-in date.
• Istaa Finserv reserves the right to refuse or restrict the execution of any transaction requests of the Client on

certain stocks depending on various conditions like volume, value, illiquidity, even though a client may have credit 
balance or sufficient margin in the trading account or restrictions in Z group/T group or restrictions on ASM/GSM
securities appearing in SMS list.

b. Setting up client's exposure limit:
• Exposure limit for each client is determined by the Risk management Department based on Net-worth information,

client's financial capacity, prevailing market conditions and Margin deposited by client in the form of funds/
securities with the Istaa Finserv These limits may be set exchange-wise, segment-wise, & scrip-wise.

• Istaa Finserv retains the discretion to set and modify from time to time any client’s exposure limit decided as
above.

• The limits are determined by Risk Management Department based on the above criteria and payment history of
the client in consultation with Sales/Sales trader.

• Whenever, any client has taken over or wants to take exposure in any security, Istaa Finserv may call for
appropriate margins in the form of early pay-in of shares or funds before or after execution of trades in the Cash
segment. In case of any margin shortfall, the clients are told to reduce the position immediately or requested to
deposit extra margin to meet the shortfall. Otherwise, Istaa Finserv may refuse to trade on behalf of such client
in its own discretion.

c. Applicable brokerage rate:
• The applicable brokerage rate is mentioned in the Client registration form and any future change in the brokerage

rate is communicated to the client in writing & should be with client’s consent.
• The maximum brokerage chargeable will not exceed as prescribed by SEBI and exchanges.
• The client will be charged other such charges as stamp duty, Transaction charge, STT & GST which will be recovered

based on actual charges levied.

d. Imposition of penalty / delayed payment charges by either party, Specifying the rate and the period:
• Penalty and other charges levied by Exchanges pertaining to trading of the client shall be recovered from the

respective client.
• If there is delay on part of client in satisfying his/her margin obligation or settlement obligations, then, Istaa

Finserv shall levy interest at the maximum rate of 2% per month or part there off. on such shortage amount for
the delayed period on such client. Istaa Finserv shall recover such delayed payment charges from the client by
debiting the client's account.
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under which Istaa Finserv may deregister a client are given below: 
• SEBI or any other regulatory body has passed an order against such client, prohibiting or suspending such client

from participating in the securities market. 
• Such client has been indicated by a regulatory body or any government enforcement agency in case of market

manipulation or insider trading or any other case involving violation of any law, rule, regulation, guideline or
circular governing securities market.

• Such client is suspected of indulging in illegal or criminal activities including fraud or money laundering.
• Such client's name appears in the UN list of prohibiting entities or SEBI debarred list.
• Such client's account has been lying dormant for a long time or client is not traceable.
• Such client has declared insolvent or any legal proceedings to declare him/her as such have been intended.
• Such client has been irregular in fulfilling obligations towards margin or settlement dues.
• Such client has a tainted reputation and any business relationship with such clients is likely to tarnish the reputation

of Istaa Finserv or may act as detriment to Istaa Finserv 's prospects.
Any outstanding dues in the client's account will be communicated and collected from the client and the client
will be liable to pay such dues immediately on receiving such communication.

j. Policy for Dormant In-active account:
As per Broker’s RMS policy, the account in which no transactions have taken place during the period of 6 months
from the date of last transactions, the same shall be considered as Dormant / In-active account.

Such transaction date may relate to any of the following date, whichever is Later (a) entry related to contract or bill
generation for buy/sell transaction or (b) entry related to payment of funds or securities by client or (c) entry passed 
by the broker by way of JV due to any dues / obligation recoverable from client including but not limited to auction
charges, any penalty amount whether or not imposed by Exchange or SEBI or other authorities etc.

In order to reactivate the account, the client shall have to make a written request for reactivation of his trading
account with recent proofs & any upgradation in the KYC form.

However, Istaa Finserv may at its discretion reactivate the account after obtaining a request over telephone or
email. Istaa Finserv reserves the right to enquire about the request, with the client, if it so desires. Dormant / in
active accounts may be prohibited from executing transactions till the time of reactivation of his account.

k. Client Acceptance of Policies and Procedures stated hereinabove:
• I/we have clearly understood and agree to abide by aforesaid policies and procedures.
• I/we also understand and agree that these policies and procedures can be changed by Istaa Finserv from time

to time subject to posting of the amendments and modification therein on its website. The changes will be
done with the consent of the client proceeded by notice as per applicable laws rules & regulations of
Exchange/SEBI and their applicability with prospective effects.

S 
_ 

(Signature of the constituent) 
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Annexure - A 

Nomination Form for Demat Accounts 
I / We hereby nominate the following person(s) who shall receive all the assets held in my / our 
account in the event of my / our demise, as trustee and on behalf of my / our legal heir(s) * 

Nomination Details 
Mandatory Details Additional Details 

**** 
Name of 
nominee 

Share of  
nominee 

(%)** 

Relation 
ship 

Postal 
Address 

Mobile 
number 
& E-mail 

Identity 
Number 

*** 

D.o.B. of  
nominee 

Guardian 

Nominee 1 

Nominee 2 

Nominee 3 

Nominee 4 

Nominee 5 

Nominee 6 

Nominee 7 

Nominee 8 

Nominee 9 

Nominee 10 

*Joint Accounts: 
Event Transmission of Account  

Demise of one or more joint holder(s) Surviving holder(s) through name deletion 
The surviving holder(s) shall inherit the assets as owners. 

Demise of all joint holders simultaneously – having nominee Nominee 
Demise of all joint holders simultaneously – not having nominee Legal heir(s) of the youngest holder 

** If % is not specified, then the assets shall be distributed equally amongst all the nominees. Any odd lot after division / fraction of 
%, shall be transferred to the first nominee mentioned in the nomination form. (see table in ‘Transmission aspects’). 

*** Provide only number: PAN or Driving License or Aadhaar (last 4 digits). Copy of the document is not required. 
However, in case of NRI / OCI / PIO, Passport number is acceptable. 
**** to be furnished only in following conditions / circumstances: 

 Date of Birth (DoB): please provide, only if the nominee is minor. 
 Guardian: It is optional for you to provide, if the nominee is minor. 

1) I / We want the details of my / our nominee to be printed in the statement of holding or statement of
account, provided to me/ us by the DP as follows; (please tick, as appropriate)

o Name of nominee(s)

o Nomination: Yes / No

2) I hereby authorize ______________________ (nominee number ___) to operate my account on my
behalf, in case of my incapacitation in terms of paragraph 3.5 of the circular. He / She is authorized
to encash my assets up to ___% of assets in the account or Rs. ________________ . (Optional)
(strike off portions that are not relevant) This nomination shall supersede any prior nomination made by
me / us, if any.
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3) Signature(s) – As per the mode of holding in demat account(s)

Name(s) of holder(s) Signature(s) of 
holder / thumb 

impression 

Signature of two 
witnesses* 

Name of Witness & 
Address (wherever 

applicable) * 
Sole / First Holder 
(Mr./Ms.) 
Second Holder 
(Mr./Ms.) 
Third Holder  
(Mr./Ms.) 

* Signature of two witness(es), along with name and address are required, if the account holder affixes thumb
impression, instead of wet signature.

Rights, Entitlement and Obligation of the investor and nominee:  

 If you are opening a new demat account, you have to provide nomination. Otherwise, you have 
to follow procedure as per 3.10 of this circular. 

 You can make nomination or change nominee any number of times without any restriction. 
 You are entitled to receive acknowledgement from the DP for each instance of providing or 

changing nomination. 
 Upon demise of the investor, the nominees shall have the option to either continue as joint holders 

with other nominees or for each nominee(s) to open separate single account. 
 In case all your nominees do not claim the assets from the DP, then the residual unclaimed asset 

shall continue to be with the concerned Depository in case of Demat account. 
 You have the option to designate any one of your nominees to operate your account, in case of 

your physical incapacitation, at any point of time and not just during opening of account. This 
mandate can be changed any time you choose. 

 The signatories for this nomination form shall be as per mode of holding in the demat account(s) 
i.e. 

o ‘Either or Survivor’ Accounts - any one of the holder can sign
o ‘First holder’ Accounts - only First holder can sign
o ‘Jointly’ Accounts - all holders have to sign

Transmission aspects 

 DPs shall transmit the account to the nominee(s) upon receipt of 1) copy of death certificate and 
2) completion / updation of KYC of the nominee(s). The nominee is not required to provide
affidavits, indemnities, undertakings, attestations or notarization. 

 In case of a joint account, for transmission to the surviving joint holder(s) by name deletion, the 
surviving joint holder(s) shall have the option to update residential address(es), mobile number(s), 
email address(es), bank account detail(s), annual income and nominee(s), either along with 
transmission or at a later date. The regulated entity cannot seek KYC documents at the time of 
transmission, unless it was sought earlier but not provided by the holder. 

 Nominee(s) shall extend all possible co-operation to transfer the assets to the legal heir(s) of the 
deceased investor. In this regard, no dispute shall lie against the DP. 
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In case of multiple nominees, the assets shall be distributed pro-rata to the surviving 
nominees, as illustrated below. 

% Share as specified by investor 
at the time of nomination 

% assets to be apportioned to surviving nominees upon 
demise of investor and nominee ‘A’ 

Nominee % share Nominee % initial 
share 

% of A’s share to 
be apportioned 

Total % share 

A 60% A 0 0 0 
B 30% B 30% 45% 75% 
C 10% C 10% 15% 25% 

Total 100% - 40% 60% 100% 

* * *  
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Declaration for opting-out of nomination 

I / We hereby confirm that I / We do not wish to appoint any nominee(s) in my / our MF Folio/ 

demat account and understand the issues involved in non-appointment of nominee(s) and 

further are aware that in case of death of all the account holder(s), my / our legal heirs would 

need to submit all the requisite documents / information for claiming of assets held in my / our 

MF Folio / demat account, which may also include documents issued by Court or other such 

competent authority, based on the value of assets held in the MF Folio / demat account.  

Name and Signature of Holder(s)* 

1.___________________________________2.__________________________________________3___________________________________ 

* Signature of witness, along with name and address are required, if the account holder affixes thumb impression,

instead of signature. 

ISTAA FINSERV PRIVATE LIMITED
 (Formerly Yogen Babu Securities Private Limited)
12 A/4, New Sion CHS LTD, Sion West, Mumbai - 400022
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In case of Basic Services Demat Accounts, the DP shall send the transaction statements as mandated by SEBI and/or Depository from
time to time.

17.

The DP may provide the services of issuing the statement of demat accounts in an electronic mode if the Beneficial Owner so desires. The
DP will furnish to the Beneficial Owner the statement of demat accounts under its digital signature, as governed under the Information
Technology Act, 2000. However if the DP does not have the facility of providing the statement of demat account in the electronic mode,
then the Participant shall be obliged to forward the statement of demat accounts in physical form.

16.

However, if there is no transaction in the demat account, or if the balance has become Nil during the year, the DP shall send one physical
statement of holding annually to such BOs and shall resume sending the transaction statement as and when there is a transaction in the
account.

15.

The DP shall provide statements of accounts to the beneficial owner in such form and manner and at such time as agreed with the
Beneficial Owner and as specified by SEBI/depository in this regard.

14.
Statement of account

The stock broker / stock broker and depository participant shall not directly / indirectly compel the clients to execute Power of Attorney
(PoA) or Demat Debit and Pledge Instruction (DDPI) or deny services to the client if the client refuses to execute PoA or DDPI.

13.

The Beneficial Owner reserves the right to give standing instructions with regard to the crediting of securities in his demat account and the
DP shall act according to such instructions.

12.

The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on the basis of an order, instruction, direction or
mandate duly authorized by the Beneficial Owner and the DP shall maintain the original documents and the audit trail of such
authorizations.

11.

Transfer of Securities

The DP shall not facilitate the Beneficial Owner to create or permit any pledge and /or hypothecation or any other interest or encumbrance
over all or any of such securities submitted for dematerialization and/or held in demat account except in the form and manner prescribed in
the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 1996 and Bye-Laws/Operating Instructions/Business Rules
of the Depositories.

10.

The DP shall open separate accounts in the name of each of the beneficial owners and securities of each beneficial owner shall be
segregated and shall not be mixed up with the securities of other beneficial owners and/or DP’s own securities held in dematerialized form.

9.
Separate Accounts

The Beneficial Owner shall have the right to get the securities, which have been admitted on the Depositories, dematerialized in the form
and manner laid down under the Bye Laws, Business Rules and Operating Instructions of the depositories.

8.
Dematerialization

The DP shall not increase any charges/tariff agreed upon unless it has given a notice in writing of not less than thirty days to the Beneficial
Owner regarding the same.

7.

In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid down under the relevant SEBI and/or
Depository circulars/directions/notifications issued from time to time.

6.

The Beneficial Owner shall pay such charges to the DP for the purpose of holding and transfer of securities in dematerialized form and for
availing depository services as may be agreed to from time to time between the DP and the Beneficial Owner as set out in the Tariff Sheet
provided by the DP. It may be informed to the Beneficial Owner that "no charges are payable for opening of demat accounts”

5.
Fees/Charges/Tariff

The Beneficial Owner shall immediately notify the DP in writing, if there is any change in details provided in the account opening form as
submitted to the DP at the time of opening the demat account or furnished to the DP from time to time.

4.

The DP shall maintain all the details of the beneficial owner(s) as mentioned in the account opening form, supporting documents submitted
by them and/or any other information pertaining to the beneficial owner confidentially and shall not disclose the same to any person except
as required by any statutory, legal or regulatory authority in this regard.

3.

Beneficial Owner information

The DP shall open/activate demat account of a beneficial owner in the depository system only after receipt of complete Account opening
form, KYC and supporting documents as specified by SEBI from time to time.

2.

The Beneficial Owner and the Depository participant (DP) shall be bound by the provisions of the Depositories Act, 1996, SEBI
(Depositories and Participants) Regulations, 1996, Rules and Regulations of Securities and Exchange Board of India (SEBI),
Circulars/Notifications/Guidelines issued there under, Bye Laws and Business Rules/Operating Instructions issued by the Depositories and
relevant notifications of Government Authorities as may be in force from time to time.

1.
General Clause

Rights and Obligations of Beneficial Owner and Depository Participant as prescribed by SEBI and
Depositories

Annexure 2.7
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Client Signature

If the rights and obligations of the parties hereto are altered by virtue of change in Rules and regulations of SEBI or Bye-laws, Rules and
Regulations of the relevant Depository, where the Beneficial Owner maintains his/her account, such changes shall be deemed to have
been incorporated herein in modification of the rights and obligations of the parties mentioned in this document.

32.

Any changes in the rights and obligations which are specified by SEBI/Depositories shall also be brought to the notice of the clients at
once.

31.

Words and expressions which are used in this document but which are not defined herein shall unless the context otherwise requires,
have the same meanings as assigned thereto in the Rules, Bye-laws and Regulations and circulars/notices issued there under by the
depository and /or SEBI

30.

The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure prescribed under the Bye-laws of the depository
and that such procedure shall be applicable to any disputes between the DP and the Beneficial Owner.

29.

The provisions of this document shall always be subject to Government notification, any rules, regulations, guidelines and circulars/
notices issued by SEBI and Rules, Regulations and Bye-laws of the relevant Depository, where the Beneficial Owner maintains his/ her
account, that may be in force from time to time.

28.

In addition to the specific rights set out in this document, the DP and the Beneficial owner shall be entitled to exercise any other rights
which the DP or the Beneficial Owner may have under the Rules, Bye Laws and Regulations of the respective Depository in which the
demat account is opened and circulars/notices issued there under or Rules and Regulations of SEBI.

27.
Law and Jurisdiction

If the Beneficial Owner is a body corporate or a legal entity, it shall, along with the account opening form, furnish to the DP, a list of officials
authorized by it, who shall represent and interact on its behalf with the Participant. Any change in such list including additions, deletions or
alterations thereto shall be forthwith communicated to the Participant.

26.

Authorized representative

The DP shall redress all grievances of the Beneficial Owner against the DP within a period of thirty days from the date of receipt of the
complaint.

25.
Redressal of Investor grievance

The DP or the Depository shall have the right to freeze/defreeze the accounts of the Beneficial Owners on receipt of instructions received
from any regulator or court or any statutory authority.

24.

The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account maintained with the DP in accordance with the
procedure and subject to the restrictions laid down under the Bye Laws and Business Rules/Operating Instructions.

23.
Freezing/ Defreezing of accounts

2. Where the loss due to the negligence of the participant under Clause (1) above, is indemnified by the depository, the depository shall
have the right to recover the same from such participant..

1. Without prejudice to the provisions of any other law for the time being in force, any loss caused to the beneficial owner due to the
negligence of the depository or the participant, the depository shall indemnify such beneficial owner.

As per Section 16 of Depositories Act, 1996,22.
Liability of the Depository

 In case the Beneficial Owner has failed to make the payment of any of the amounts as provided in Clause 5&6 specified above, the DP
after giving two days notice to the Beneficial Owner shall have the right to stop processing of instructions of the Beneficial Owner till such
time he makes the payment along with interest, if any.

21.

In event of Beneficial Owner committing a default in the payment of any amount provided in Clause 5 & 6 within a period of thirty days
from the date of demand, without prejudice to the right of the DP to close the demat account of the Beneficial Owner, the DP may charge
interest at a rate as specified by the Depository from time to time for the period of such default.

20.
Default in payment of charges

Based on the instructions of the Beneficial Owner, the DP shall initiate the procedure for transferring such security balances or
rematerialize such security balances within a period of thirty days as per procedure specified from time to time by the depository. Provided
further, closure of demat account shall not affect the rights, liabilities and obligations of either the Beneficial Owner or the DP and shall
continue to bind the parties to their satisfactory completion.

19.

The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons whatsoever, provided the DP has given a
notice in writing of not less than thirty days to the Beneficial Owner as well as to the Depository. Similarly, the Beneficial Owner shall have
the right to close his/her demat account held with the DP provided no charges are payable by him/her to the DP. In such an event, the
Beneficial Owner shall specify whether the balances in their demat account should be transferred to another demat account of the
Beneficial Owner held with another DP or to rematerialize the security balances held.

18.
Manner of Closure of Demat account
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Annexure 2.4 

CDSL – DP Operating Instructions – March 2023      Page 1 of 2 

<Reference Number> 

Terms And Conditions-cum-Registration / Modification Form for receiving SMS Alerts from CDSL 
[SMS Alerts will be sent by CDSL to BOs for all debits] 

Definitions: 

In these Terms and Conditions the terms shall have following meaning unless indicated otherwise: 

1. "Depository" means Central Depository Services (India) Limited a company incorporated in India under the Companies Act 1956 and having its

registered office at 17th Floor, P.J. Towers, Dalal Street, Fort, Mumbai 400001 and all its branch offices and includes its successors and assigns.

2. ‘DP’ means Depository Participant of CDSL. The term covers all types of DPs who are allowed to open demat accounts for investors.

3. ‘BO’ means an entity that has opened a demat account with the depository. The term covers all types of demat accounts, which can be opened with a

depository as specified by the depository from time to time.

4. SMS means “Short Messaging Service”

5. “Alerts” means a customized SMS sent to the BO over the said mobile phone number.

6. “Service Provider” means a cellular service provider(s) with whom the depository has entered / will be entering into an arrangement for providing the

SMS alerts to the BO.

7. “Service” means the service of providing SMS alerts to the BO on best effort basis as per these terms and conditions.

Availability: 

1. The service will be provided to the BO at his / her request and at the discretion of the depository. The service will be available to those accountholders

who have provided their mobile numbers to the depository through their DP. The services may be discontinued for a specific period / indefinite period,

with or without issuing any prior notice for the purpose of security reasons or system maintenance or for such other reasons as may be warranted. The

depository may also discontinue the service at any time without giving prior notice for any reason whatsoever.

2. The service is currently available to the BOs who are residing in India.

3. The alerts will be provided to the BOs only if they remain within the range of the service provider’s service area or within the range forming part of the

roaming network of the service provider.

4. In case of joint accounts and non-individual accounts the service will be available, only to one mobile number i.e. to the mobile number as submitted at

the time of registration / modification.

5. The BO is responsible for promptly intimating to the depository in the prescribed manner any change in mobile number, or loss of handset, on which the

BO wants to receive the alerts from the depository. In case of change in mobile number not intimated to the depository, the SMS alerts will continue to

be sent to the last registered mobile phone number. The BO agrees to indemnify the depository for any loss or damage suffered by it on account of SMS

alerts sent on such mobile number.

Receiving Alerts: 

1. The depository shall send the alerts to the mobile phone number provided by the BO while registering for the service or to any such number replaced

and informed by the BO from time to time. Upon such registration / change, the depository shall make every effort to update the change in mobile

number within a reasonable period of time. The depository shall not be responsible for any event of delay or loss of message in this regard.

2. The BO acknowledges that the alerts will be received only if the mobile phone is in ‘ON’ and in a mode to receive the SMS. If the mobile phone is in ‘Off’’

mode i.e. unable to receive the alerts then the BO may not get / get after delay any alerts sent during such period.

3. The BO also acknowledges that the readability, accuracy and timeliness of providing the service depend on many factors including the infrastructure,

connectivity of the service provider. The depository shall not be responsible for any non-delivery, delayed delivery or distortion of the alert in any way

whatsoever.

4. The BO further acknowledges that the service provided to him is an additional facility provided for his convenience and is susceptible to error, omission

and/ or inaccuracy. In case the BO observes any error in the information provided in the alert, the BO shall inform the depository and/ or the DP

immediately in writing and the depository will make best possible efforts to rectify the error as early as possible. The BO shall not hold the depository

liable for any loss, damages, etc. that may be incurred/ suffered by the BO on account of opting to avail SMS alerts facility.

5. The BO authorizes the depository to send any message such as promotional, greeting or any other message that the depository may consider

appropriate, to the BO. The BO agrees to an ongoing confirmation for use of name, email address and mobile number for marketing offers between

CDSL and any other entity.

6. The BO agrees to inform the depository and DP in writing of any unauthorized debit to his BO account/ unauthorized transfer of 

securities from his BO account, immediately, which may come to his knowledge on  receiving SMS alerts.  The BO may send an email 

to CDSL at complaints@cdslindia.com.  The BO is advised not to inform the service provider about any such unauthorized debit to/ 

transfer of securities from his BO account by sending a SMS back to the service provider as there is no reverse communication 

between the service provider and the depository.

7. The information sent as an alert on the mobile phone number shall be deemed to have been received by the BO and the depository shall not be under

any obligation to confirm the authenticity of the person(s) receiving the alert.

8. The depository will make best efforts to provide the service. The BO cannot hold the depository liable for non-availability of the service in any manner

whatsoever.

9. If the BO finds that the information such as mobile number etc., has been changed without proper authorization, the BO should immediately inform the

DP in writing.
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Tariff Sheet for Dp 
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Demat Account No.: 12085100  

Sr. 

No. 
Service Charges 

1. Account Opening Charges NIL 

2. Dematerialisation Rs. 2/− per Certificate (Minimum Rs. 20/− per request per DRF) 

3. Rematerialisation Rs. 20/− per Certificate 

4. Custodial Fees (Equities) NIL 

5. Market Transfer 

Credit 

Debit 
Nil 
0.015% of the transaction value 

Subject to a 

Minimum  Maximum  

Nil 

Rs. 10/− 

Nil 

Rs. 20/− 

6. off−Market Transfer 

Credit 
Debit 

Nil 

0.015% of the transaction value 

Nil 

Rs. 10/− 

Nil 

Rs. 20/− 

7. Inter−Depository Transfer 

Credit 
Debit 

Nil 

0.015% of the transaction value 

Nil 

Rs. 10/− 

Nil 

Rs. 20/− 

8. Failed Transaction Rs. 20/− per transaction 

9.   Pledge 

Creation Closure 
Invocation 

Rs. 30/− per transaction 
Rs. 30/− per transaction 

Rs. 30/− per transaction 

10. Annual Maintenance Charges 

Individual 

Corporate 

Rs. 300/− per annum (Pro−rata) Rs. 
900/− per annum (Pro−rata) 

11. Documentation Charges Only Stamp Paper at actual 

12. Incidental Charges Payable at actuals 

13. BSDA Value of Holdings in the Demat 
Account (Debt as well as other than 

debt securities combined) 

Maximum Annual 

Maintenance Charges 

Up to ₹ 4 lakhs NIL 

More than ₹ 4 lakhs but up to ₹ 10 lakhs ₹ 100 

More than ₹ 10 lakhs Not a BSDA. Regular 

AMC may be levied. 

     Penal Charges @ 1% per month will be levied on bills outstanding beyond 30 days. 

• Fee schedule is based on existing CDSL charges and subject to change at the sole discreation of company.

• Any service, which is not mentioned above will be charged separately as per the rates applicable from time to time. 
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OPTION FORM FOR ISSUE OF DIS BOOKLET 

Date: _  

DP ID 1 2 0 8 5 1 0 0 Client ID 

To, 
ISTAA FINSERV PRIVATE LIMITED 
12A/4, New Sion CHS. Ltd., Sion (West), Mumbai 400 022. 
Tel.No.: +91-22-24018218/19 Fax No: +91-22-24082687. 

E-mail: info@istaa.com • Website: www.istaafinserv.com 

Dear Sir / Madam, 
I / We hereby state that: [Select one of the options given below] 

OPTION 1: 
I / We require you to issue Delivery Instruction Slip (DIS) booklet to me / us immediately on opening my / our CDSL 
account though I / we have issued a Power of Attorney (POA) / executed PMS agreement in favour of / with 

_______________________________ (name of the attorney / Clearing Member / PMS manager) for executing 
delivery instructions for setting stock exchange trades [settlement related transactions] effected through such Clearing 
Member / by PMS manager. 

OR 

OPTION 2: 
I / We do not require the Delivery Instruction Slip (DIS) for the time being, since I / We have issued a POA / executed 
PMS agreement in favour of / with ______________________________(name of the attorney / Clearing 
Member / PMS manager) for executing delivery instructions for setting stock exchange trades [settlement related 
transactions] effected through such Clearing Member / by PMS manager. However, the Delivery Instruction Slip (DIS) 
booklet should be issued to me / us immediately on my / our request at any later date. 
Yours faithfully, 

First/Sole Holder Second Joint Holder Third Joint Holder 
Name 

Signature S S S 

( Please Tear here ) 

Received OPTION FORM FOR ISSUE / NON ISSUE OF DIS BOOKLET from: 

DP ID 1 2 0 8 5 1 0 0 Client ID   

Name of  the Sole / First Holder 

Name of Second joint Holder 

Name of Third joint Holder 

         For ISTAA FINSERV PRIVATE LIMITED 

(Authorised  Signatory) 56



RUNNING ACCOUNT AUTHORISATION 

To, 
Istaa Finserv Private Limited, 
12 A/4, New Sion CHSL,  
Opp. SIES College, Sion West, 
Mumbai – 400022. 

Dear Sir, 

I/We am/are dealing through you as a client in Cash/Derivative in BSE/NSE/SLBM and in order to facilitate ease of 
operation and upfront requirement of margin for trade as per SEBI & Exchange Circular:  

I/We authorize Istaa Finserv Private Limited through this Authorization letters as under: 

1. I/We hereby  give my/our consent to maintain a running balance in my account and retain credit balance
in any of my/our account and to use the unused funds towards my/our margin/pay-in/other future
obligation(s) of any segment(s) of any or all the Exchange(s)/Clearing corporation unless/I/We instruct
/revoke you otherwise.

2. I/We have read the circular and request you to settle my fund and securities account as below:(choose one
option)

 Monthly
 Quarterly

3. As per SEBI Circular No. SEBI/HO/MIRSD/DOP/P/CIR/2022/101 dated July 27,2022 and NSE  FAQ vide Ref:
NSE/INSP/53820 dated September 23, 2022, the settlement of running account of funds of the client shall
be done by the trading member after considering the End of the day (EOD) obligation of funds as on the
date of settlement across all the Exchange on first Friday/ Saturday of the Quarter for all the clients i.e. the
running account of funds shall be settled on first Friday/ Saturday. If first Friday is a trading holiday, then
such settlement shall happen on the previous trading day. For clients, who have opted for Monthly
settlement, running account shall be settled on first Friday/ Saturday of each month. If first Friday is a
trading holiday, then such settlement shall happen on the previous trading day.

4. As per SEBI Circular No. SEBI/HO/MIRSD/MIRSD-PoD1/P/CIR/2025/1 dated January 06, 2025 regarding
Settlement of Account of Clients who have not traded in the last 30 days. For the clients having credit
balance, who have not done any transaction in the 30 calendar days since the last transaction and any
mount of such client’s funds is lying with member for more than such 30 calendar days, the entire credit
balance of client shall be returned to the client by TM, on the upcoming settlement dates of monthly
running   account   settlement   cycle   (irrespective   of   settlement   cycle preferred by the client) as
stipulated by stock exchanges. However, if the client trades after 30 calendar days and before aforesaid
upcoming settlement  dates  of  monthly  running  account  settlement  cycle,  the  settlement  of account
of  client  shall  continue  to  be  done  by  the  Trading  member  as  per  the preference  of quarterly/
monthly  as  indicated  by  the client for  running  account settlement.

5. In cash of my/our outstanding trade position on First Friday of the Month/Quarter on which settlement of
running account of funds is scheduled, a Istaa Finserv may retain funds in the manner specified below:

I. Entire pay-in obligation of funds outstanding at the end of day (EOD) on date of settlement, across 
all segment. 

II. 50% of end of the day (EOD) margin requirement as cash margin, excluding the margin on
consolidated crystallized obligation/MTM.

III. Apart from above, 225% of EOD margin (which include additional 125% margin) reduced by 50%
cash margin and the value of securities (after applying appropriate haircut) accepted as collateral
from the client by way of ‘margin pledge’ created in the Depository system for the purpose of
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margin (after applying appropriate haircut). The margin on consolidated crystallized 
obligation/MTM. The margin liability may also include the margin collected as per the risk 
management policy. 

6. I/We confirm you that I/We shall to your notice, any dispute arising from the statement of account or
settlement so made, in writing preferably within 7 working days from the date of receipt of funds or
statement of account or statement related to it, as the case may be at registered office.

7. I/We confirm that the above mentioned authorization shall continue  until it is revoke by me/us.
I/We confirm having read the above circular and this running account authorization.

Client Code_______________ 
BO ID         ________________    Signature of Client __________________ 

To,                                                                                                                                                         VOLUNTARY
ISTAA FINSERV PRIVATE LIMITED
12A/4, New Sion CHS. Ltd.,
Sion (West), Mumbai - 400022.

Date: _________________

Declaration by the Client for understanding the terms and conditions and other information filled up in the 
trading account opening form I/We the sole holder/Guardians (in case of minor) hereby declares that I/we have 
been explained and understand the contents and information duly filled-up in the Account Opening Form and 
also have been explained and understood the various term(s) and condition(s) as laid down by NSE/BSE/
Exchange/Broker/Sub-Broker/Authorised Person.

This declaration is given to the fact that I/we have signed the Account Opening Form other than in English 
language.

Client Name__________________________

Client Code___________________________

Client Signature___________________________

Place:____________________________________

__________________________________________________________________________________
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To, 

Dear Sirs, 

ECN AUTHORISATION VOLUNTARY 

From: _ _  

_ _  

_   _  

Date: _ _ _  

Sub: Mandate to issue contract notes in digital format & other communications (such as Daily Margin Statement, 
Statement of Funds & Securities, Account Confirmations, bills, Notices etc.) through an E-Mail 

I / We hereby agree and consent to accept the contract notes for transactions carried on by us/me on BSE/NSE with 
you, as the case may be, in terms of mandatory and voluntary client registration documents entered into between us/ 
me, in digital form. Digital contracts issued by you as per the terms and conditions specified herein shall be binding on 
me/us. The mandate is subject to terms and conditions mentioned herein below. 

Terms and conditions for issuance of contract notes in digital form between us :- 

1. Digital Contract Notes in the format as may be prescribed by the Exchange from time to time will be mailed to
me/us on the E-mail address provided to you.
You can also send me/us my/our margin statement in digital form with contract notes.

2. I / we undertake to check the contract notes and bring the discrepancies to your notice of such issuance of
contract notes. My /our non-verification or not accessing the contract notes on regular basis shall not be a reason
for disputing the contract note at any time.

3. In case of any failure in system or errors in digital contract notes, contract notes will be issued in physical form,
which shall be binding on the client.

4. Discrepancies, if any, should be sent on E-mail: grievances@istaa.com
5. Clients can view the digital contract notes using the username & password through the web-site apart from the

contract notes sent to the client through mail.
6. The Digital contract notes will be archived at an interval of 3 months. If the client intends to view the digital

contract notes for a period prior to 3 months client may request for the same in writing.
7. The contract notes will be issued in digital form in compliance with the guidelines issued by SEBI / Exchanges from

time to time.
8. It will be client's responsibility to regularly check the mailbox and keeping the storage space for new email messages.
9. Any changes in the terms and conditions shall be intimated from time to time as per applicable laws, rules and

regulations of Exchange/SEBI.
10. Non-receipt of bounced mail notification by the trading member shall amount to delivery of contract note at the

e-mail ID of the client.
11. Digital Contract Notes will also be available at our Web-site www.istaafinserv.com.

12. Any change in the E-mail ID shall be communicated by us / me through a physical letter.

Other Communications (such as Daily Margin Statement, Statement of Funds & Securities, Account Confirmations, 
bills, Notices etc.) 

You can send me various documents like Daily margin statement, Statement of funds & securities, Account confirmations, 
bills, notices etc. through an E-mail ID mentioned in this letter. 

This instruction to issue digital contract notes & other communications are applicable with immediate effect. This 
instruction is several to all parties mentioned above. 

My/Our E-mail ID _ _ _  

My/Our Alternative E-mail ID  
Yours faithfully, 

S 

(Client Signature) 
Client Code (customer ID): ....................................... 
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Date: 
To, 

Declaration to be given by partnership on Letter head of the firm 

FORMAT 

ISTAA FINSERV PRIVATE LIMITED 
12A/4, New Sion CHS. Ltd., 
Sion (West), Mumbai - 400022. 

Dear Sir, 
We, partners of the _______________________________________________have authorized to Mr./ 
Ms./Mrs____________________________________________________________, Partner and Mr./Ms./Mrs. 

_ _ to sign and execute all the agreements, deeds, 
application forms, letters, undertakings, declarations and all other documents whichever is/are required to open 
Trading Account with Istaa Finserv Private Limited.

Further, We have authorized to Mr./Ms./Mrs.______________________, Partner and Mr./Ms./Mrs. __________ 
_______________________________, Partner, severally/jointly to operate the above stated Trading Account 
on behalf of the_____________________________________(Name of Partnership firm). 
Specimen's signature of Authorised Signatories: 

Sr. No. Name Designation Signature 

Partner 1 Partner 2 Partner 3 Partner 4  

(Signature with stamp) 

Date: 
To, 
ISTAA FINSERV PRIVATE LIMITED 
12A/4, New Sion CHS. Ltd., 
Sion (West), Mumbai - 400022. 
Dear Sir, 

FORMAT 

We, refer to the trading account being opened/ opened with you in the name ……………………………....................... 
and declare and authorize you as under. 

We recognize that a beneficiary account cannot be opened with a depository participant in the name of a partnership 
firm as per regulations. To facilitate the operation of the above trading account with you and for the purpose of 
completing the securities transfer obligation pursuant to the trading operations, we authorize you to recognize the 
beneficiary account No.…………………………………….. with depository participant ………………................... opened as a 
joint account in the names of the partners Mr………………..................... .........……………….., 
Mr…………………………………….................................... and Mr……………………..........................…………………… of the firm. 

We agree that the obligations for shares purchased and/or sold by the firm will be handled and completed through 
transfer to/from the above mentioned account. We recognize and accept transfers made by you to the beneficiary 
account as complete discharge of obligations by you in respect of trades executed in the above trading account of 
the firm. 

Name of Partners Signature 
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ON LETTERHEAD OF COMPANY
FORMAT OF RESOLUTION VOLUNTARY

CERTIFIED TRUE COPY OF THE RESOLUTION PASSED AT THE  MEETING OF THE BOARD OF DIRECTORS OF 
______________________________________________________________________________ (Company Name) 
ON _________________________ (Date of board Meeting) at ________________________________________
_________________________________________________________________________(Office Address). 

"RESOLVED THAT the company accorded request to open trading account with  a Member of the National 
Stock Exchange of India Ltd. (NSE), Bombay Stock Exchange Ltd (BSE) in Cash, Future & Option for the purpose of 
dealing in equities, equity derivatives, currency derivatives, debentures, debts and other products and Mr./ 
Mrs________________________________________________________________________________________ 
(Name  of Director), Director and/or Mr./Mrs.  _______________________________________________________
(Name of Director), Director of the Company be and is/are hereby authorized *severally/jointly to sign and execute all 
the forms, deeds, undertakings, letters and all other documents whichever is/are required for opening of the above 
stated trading account on behalf of the company. 
Specimen's signatures of authorized Signatories are as follows: 

Sr. No. Name Designation Specimen Signature 

1. 

2. 

3. 

"RESOLVED FURTHER THAT Mr./Mrs___________________________________ (Name of Director), Director 
and/or Mr./Mrs. ______________________________________(Name of Director), Director of the Company be 
and is/are hereby authorized *severally/jointly to sign and execute such applications, instructions, undertaking, 
agreements, deeds, letters and all other requisite documents as may be deemed necessary to operate the above 
stated trading account on behalf of the company." 

Certified True Copy 

For______________________________________(Company Name) 

Director 

To, 

AUTHORITY TO DEBIT THE DEMAT ACCOUNT OPERATING CHARGES

ISTAA FINSERV PRIVATE LIMITED
12A/4, New Sion CHS. Ltd., Sion (West), Mumbai - 400022. 
Dear Sirs, 
This is to inform that 
a. I/We have a beneficiary account with ISTAA FINSERV PRIVATE LIMITED (DP) & with client id

Bo Id 1 2 0 8 5 1 0 0 

b. Further I/We have a trading account with ISTAA FINSERV PRIVATE LIMITED (trading code as mentioned below) for
investment and trading purpose.

c. I/We find it extremely inconvenient to give cheques against your depository bills.
With respect to the above mentioned subject and consideration, I hereby authorize you to debit the trading account 
maintained with ISTAA FINSERV PRIVATE LIMITED for the debit charges payable to ISTAA FINSERV PRIVATE 
LIMITED. 
As Depository Participant for providing depository services. Any such sum debited to my/our account shall be 
binding on me/us. 

Yours faithfully, 

S
Signature of Client _____________________ 
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Consent Form 

Dear Sir/Madam 

I,____________________________ S/o / D/o / W/o _______________________, 
give my consent to download my KYC Records from the Central KYC Registry 
(CKYCR), only for the purpose of verification of my identity and address from the 
database of CKYCR Registry. 

I understand that my KYC Record includes my KYC Records /Personal information 
such as my name, address, date of birth, PAN number etc. 

Signature:  

Date:  
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