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Online Demat Account Modification (Re-KYC) Process Flow: 

 For Demat/Trading Account Modification, the Customer must enter the Trading/Client Code and click the 
Send OTP button. 

 When the customer clicks the "Send OTP" button, Istaa will send a six-digit OTP to the registered mobile 
number and email address to verify the information they supplied. 

 If in the case OTP is not received after 60 second, client can click on “Resend OTP” to send the OTP again. 

 If the OTP entered by the client is invalid, system throws message saying that the “OTP is invalid”. Client can 
re-enter the OTP or else can wait for 60 seconds and click on “Resend OTP”. 

 After inputting the OTP, Client needs to click on “Login” button. 
 

Modification:  

 After mobile and email verification client can modify the required changes and submit the application. 
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